
                                                    COOLPIX 2000 RECALL 
 
 
 
 

Nikon Inc. is voluntarily recalling certain Coolpix 2000 digital cameras because 
of a possible short circuit and overheating in the battery compartment. This overheating 
could cause a burn to the hand of someone touching the affected area. We are asking that 
owners of the recalled units return them to Nikon for a free replacement. The replacement 
units have been redesigned so that this problem will not occur. 
 

Nikon has not received any reports of short circuits or overheating in the United 
States and no injuries have been reported from anywhere in the world. 
 

This voluntary recall is limited to Coolpix 2000 digital cameras with serial 
numbers 3010001 – 3060980 and 3510001 – 3561916. The serial number is printed on 
the bottom of the camera. Consumers who have a Coolpix 2000 with a serial number in 
one of these ranges should immediately stop using it, remove the batteries, and call Nikon 
Customer Service at (800) 645-6687 between 9 a.m. and 7 p.m. ET, Monday through 
Friday.  

 
When you call you will receive instructions and materials for the return of your 

camera, postage prepaid. You can also request this material via E-mail by sending a 
request to cr.nikon@attglobal.net and enter “Coolpix 2000 Return” in the subject line. 
Include your name and mailing address in the message along with the request for 
packaging material for your Coolpix 2000 return. In response to telephone calls and e-
mails, Nikon will send you a prepaid shipping label, box, packing material and 
instructions to safely return your camera. Owners will have their Coolpix 2000 promptly 
replaced with a new Coolpix 2000 digital camera free of charge. 
 

Nikon is committed to safety and to providing to its customers only the highest 
quality cameras and photographic equipment. We apologize for any inconvenience this 
may cause you, and appreciate your continued support of Nikon. 


