
Attention: Owners of Nikon Lite Touch Zoom 120QD 
 
It has recently come to our attention that some models of the Nikon Lite Touch Zoom 120QD may 
experience a malfunction during film loading or rewinding. 
 
While the likelihood of a malfunction occurring is minimal, we would like to offer to repair the problem, 
free of charge, to prevent this possibility. 
 
Only certain production lots are affected. Please check the bottom of your camera, and see whether your 
serial number falls within the following range: 
 

1. Between 2002001 and 2067886 
2. Between 3002001 and 3100500 
3. Between 3300001 and 3302084 

 
If your serial number does not fall within the range listed, then your camera is not affected. If the number 
does fall within the range, please read the following: 
 
If you would like us to repair your camera, please fill out the form below. The camera will be repaired free 
of charge, and you will receive a reimbursement for any shipping costs you incur. 
 
We apologize for any inconvenience this may cause you, and appreciate your continued support of Nikon 
products. 
---------------------------------Tear here and include in the box------------------------------------------------- 
Nikon Inc. Repair Dept: Code 990114 
 
Name: ____________________________________________________ 
Address: __________________________________________________ 
Address: __________________________________________________ 
City: ________________________ State: ______________Zip_______ 
 
Product Serial #:______________________________ 
 
Shipping Address (only if different from above) 
 
Name: ____________________________________________________ 
Address: __________________________________________________ 
Address: __________________________________________________ 
City: ________________________ State: ______________Zip_______ 
 
Please detach this form, wrap your camera carefully, and send it to the following address: 
 
If you live east of the Mississippi:   If you live west of the Mississippi 
 
Nikon Inc. Repair Center    Nikon Inc. Repair Center 
Code: 990114      Code: 990114 
1300 Walt Whitman Road    19601 Hamilton Ave. 
Melville, NY  11747-3064    Torrance, CA  90502-1309 
Please do not include any batteries, film or accessories with your shipment. 
 
LTZ120-080702 


